
COMMONh'EALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION INTO THE ASSIGNMENT OF ) ADMINISTRATIVE 
ABBREVIATED N11 DIALING CODES ) CASE NO. 343 

O R D E R  

On October 14, 1992, this case was opened to investigate 

further the assignment of N11 dialing codes. The Commission 

ordered Infodial, Inc. ("Infodial"), American Tele-Access, Inc. 

("American") and Phoneformation, Inc. ("Phoneformation") , 
hereinafter collectively referred to as Infodial, to file certain 

information with the Commission regarding their operations and 

reasons why they should be assigned an abbreviated N11 dialing 

code. Other telephone utilities were invited to participate by 

filing requests for intervention. Numerous parties requested and 

were granted intervention in this proceeding. 

On November 16, 1992, Infodial responded to the Commission's 

October 14, 1992 order and suggested that a hearing was necessary 

to enable the Commission to give full and accurate consideration to 

the issues involved in the assignment of N11 codes. The 

Commission, having considered Infodial's November 16, 1992 response 

and the requests for intervention filed by other parties, finds 

that a procedural schedule should be adopted in this proceeding. 

IT IS THEREFORE ORDERED that: 

1. Any other party seeking an abbreviated Nl1 code shall 

file comments in response to the information filed by Infodial on 



November 16, 1992, not later than 30 days from the date of this 

Order. 

2 .  Any party to this proceeding may file comments regarding 

assignment of abbreviated N11 codes not later than 30 days from the 

date of this Order. 

3 .  Any party which requests permission to issue information 

requests or other discovery in this proceeding shall file such 

request with the Commission not later than 45 days from the date of 

this Order. 

4 .  If no party petitions for a public hearing within 30 days 

of the date of this Order, the proceeding will be decided upon the 

record unless the Commission determines that the issues may be more 

fully developed through a public hearing. 

Done at Frankfort, Kentucky, this 12th day of January, 1993. 

PUBLIC SERVICE COMMISSION, 

ATTEST: 


